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PRIVACY POLICY ONE-STOP SHOP RESALE RIGHT 
 
 
1. One-stop Shop Resale Right  
 
Article XI.177 of the Belgian Code of economic law states that the resale right shall be 
exclusively exercised by a one-stop shop, established by the collecting societies managing 
the resale right.  
 
In this context, SABAM cv and SOFAM cv created the One-stop Shop Resale Right.  
 
  
2. Protection of Privacy 
 
You can freely access the information on the website of the One-stop Shop Resale Right 
without having to provide any personal details. You only need to provide your personal data 
to gain access to certain services or to consult specific information.  
 
When you provide personal details, this information will be treated in accordance with 
applicable legal obligations concerning the processing of personal data and in accordance 
with the conditions set out below. 
 
   
3. Processing of personal data 
 
When we process your data, both on the website and in an internal database, we use 
encryption technologies recognized as accepted standards in the IT sector.  
 
The collected personal data cannot be accessed by the public; they can only be accessed by 
employees or mandataries who are responsible for managing the One-stop Shop Resale 
Right and need this information to perform their duties.  
 
Personal data are not disclosed to third parties unless you explicitly give us permission to do 
so or to comply with the legal obligations imposed on the One-stop Shop Resale Right.   
 
 
4. Purpose of processing 
 
When visiting the website of the One-stop Shop Resale Right, following data are processed:  
 
- your personal data upon online submission of a declaration, in your capacity as a player 

in the professional art market;  
- all information regarding the pages you have visited on our website; 
- any information you have provided to us voluntarily.  
 
In all these cases, your personal data are processed in the file “customer management”. 
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This information is also used to improve the content of this website and to contact you if 
necessary regarding information on the One-stop Shop Resale Right.  
 
Your personal data may be used for purposes other than the management of the resale right 
that are currently not yet provided for in this Privacy Policy. In that case, we will contact you 
and notify you of the new intended purposes. You will have the opportunity to prohibit the 
use of your personal information for these new purposes.  
 
 

5.  Right of access, correction and deletion of personal data 
 
You are entitled to access all information registered about you. If you wish to do so, please 
contact us (in writing, dated and signed request + two-sided copy of your ID card) at the 
address below.  
 
You also have the right to correct any false or incomplete data about you in our possession 
or to request that we remove your personal data from one-stop shop’s file. If you wish to do 
so, please contact us (in writing, dated and signed request + two-sided copy of your ID card) 
at the address below. 
 
 
6. Communication by e-mail, letter or telephone 
 
If you have provided us with your e-mail address, but no longer wish to receive e-mails from 
the One-stop Shop Resale Right in the future, please inform us of this explicitly at the 
address mentioned below.  
 
If you provide us with your postal address via the web, you may receive periodic mailings 
from us containing information on the One-stop Shop Resale Right. If you do not wish to 
receive such mailings, please inform us of this explicitly at the address mentioned below.  
 
If you provide us with your telephone number via the web, you may be contacted by us by 
telephone concerning information on the One-stop Shop Resale Right. If you do not wish to 
receive such calls, please contact us at the address mentioned below.  
 
 
7. Cookies 
 
The website of the One-stop Shop Resale Right uses cookies. A cookie is a small text file that 
is stored on your computer or mobile device when you visit a website.  
 
The website of the One-stop Shop Resale Right uses:  
 
-  “authentication cookies” in order to identity the user when he is logged on, for the 

duration of the session;  
- “user-centric security cookies” in order to ascertain identification abuses, for the 

duration of the session. 
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These cookies are necessary for the proper functioning of the website of the One-stop Shop 
Resale Right. The information they contain is not shared with third parties, nor will they be 
used for purposes other than those described above. 
 
You can always delete all cookies from your computer and you can set your browser in such 
a way that cookies are blocked. More information on this can be found in the instructions or 
by using the ‘help’ function of your browser. 
 
 
8. How to contact us regarding this privacy policy 
 
If you wish to comment on the above-described privacy policy or think that our website is 
not in accordance with our privacy policy, please contact us:  
 

- by e-mail: contact@resaleright.be 
- by telephone: +32 2 725.11.75 
- by letter: eResaleRight c/o SABAM cv – Tweekerkenstraat 41-43 –  

1000 Brussels 
 
 
 
 
9. Commission for the Protection of Privacy 
 
Persons who so wish can obtain additional information regarding the legislation on the 
protection of privacy at the Commission for the Protection of Privacy, Rue de la Presse 35, 
1000 Brussels.  


